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CUSTOMER AGREEMENT 
 
BUYER CONTACT DETAILS 
 
CUSTOMER NO: …………….…………..………….….. DRIVERS LICENSE: ……………………………. 
 
SURNAME:          …………….…………..………….….. FIRST NAME: ……………………………… 
 
ADDRESS:            ……………………………………………………………………………………………. 
 
SUBURB:    ……………………………………….. POSTCODE: ………………………………. 
 
PHONE: (H) …………………………..(W)……………………………. (M) …………..…….……………… 
 
DATE OF BIRTH: ………………………………….  MALE / FEMALE……………………………….……. 
 
OCCUPATION:  …………………………………………  COMPANY: …………..……………………. 
 
OCCUPATION DETAILS 
 
ADDRESS:            ……………………………………………………………………………………………. 
 
SUBURB:    ……………………………………….. POSTCODE: ………………………………. 
 
PHONE: (H) ………………………….. (W) …………………………….(M)   ……………………………… 
 
NEXT OF KIN DETAILS (eg Parents) 
 
SURNAME:          …………….…………..………….….. FIRST NAME: …………………………….. 
 
ADDRESS:            ……………………………………………………………………………………………. 
 
SUBURB:    ……………………………………….. POSTCODE: ………………………………. 
 
PHONE: (H) …………………………..  (W)  ………………………  (M)  …………………………… 
 
RELATIONSHIP (eg Parent) ……………………….MALE / FEMALE ………….…………………….……. 
 
OCCUPATION:  …………………………………………COMPANY: ……………………………………. 
 
 
TERMS AND CONDITIONS: 
 
The Buyer is known as the person named above in  “The Buyer Contact Details”.  The Seller is known as Veritas 
Training Group as represented by the ABN Number. 
 
The Buyer shall pay The Seller a deposit of $25.00 prior to the completion of the course.  The remainder of the course 
fees being a total of $......................... shall be paid by The Buyer via the Veritas Training Group “BECS” schedule (User 
ID Number: ………….) as agreed to by The Buyer and The Seller.  The Buyer and The Seller agree the course fees to be 
paid are outlined below in the Automatically Billed Payments schedule. 
 
Terms and conditions of this binding agreement are as attached hereafter in the Agreement for Sale of Goods and 
Services as signed and agreed to by The Buyer and The Seller. 
 
 
AUTOMATICALLY BILLED PAYMENTS SCHEDULE 
The amount payable at the time of signing is as follows with all amounts quoted, inc GST if appropriate: 
 
Total Fee for Service  $...................................  
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Deposit already received  $................................... 
 
Total Amount Payable   $................................... 
 
1st Automatic Payment Amount $...................................  X ……………………….. 
  
Continued Automatic Payment Amount $................................... X ……………………….. 
 
An administration fee of $7.50 inc GST will be automatically added to your account for the establishment of this 
agreement.  This fee is a once only fee.  The fee will be automatically calculated as a separate balance amount. 
 
First Debit Date (on “BECS” Schedule) _____/_______/_________ 
 
Other Fees: 
 
The Principal (The Seller) agrees that the buyer shall pay Veritas Training Group an administration fee to initiate the 
“BECS” Schedule on behalf of The Buyer at the agreed fee of $7.50 inc GST.  A fee of $20.00 will be incurred by the 
buyer for any default on schedule payments.  This fee will be in addition to the transaction fee of $1.50. 
 
The Buyer agrees to pay any variation requests as outlined in the Veritas Training Group terms and conditions. 
 
 Transaction and Variation Fees:  
 
The Buyer agrees to pay the above mentioned administration fee of $7.50 plus $1.50 per transaction or variation fee 
incurred for account keeping fees from Veritas Training Group . The buyer acknowledges that a fee of $20.00 will be 
charged for any default payments.  There are no commissions paid on this agreement.  The seller and buyer acknowledge 
that from time to time variation fees, transaction fees, and other fees,  may vary and the buyer agrees that Veritas 
Training Group will not be held responsible for any fees other than agreed set up costs, transaction fees and default fees, 
incurred by the buyer including but not limited to: bank charges, debt collection, variations, commissions, fines or 
penalties from other institutions including Veritas Training Group, transaction fees or any other fee without prior written 
agreement from the Seller known as Veritas Training Group.    
 
This is a binding agreement which shall not be cancelled by me (The Buyer), until the total fees have been paid by me 
(The Buyer) via the Veritas Training Group “BECS” Schedule above or an alternative method of payment agreed to by 
The Seller and The Buyer. 
 
All fee installments shall be payable whether or not I use Veritas Training Group facilities or services.  I further agree 
that my agreement for purchase of facilities or services from The Seller is not transferable or deferrable. 
 

Signed this day of, (insert date) ……………………….. Day of……………………………… 2007. 
 
Buyers Signature: ………………………………………. (Known as “The Buyer”) 
 
NB: If a representative on behalf of Veritas Training Group, please write your full name below: 
 
Representative of Veritas Training Group: 
 
Name: ……………………………………………………. 
 
Sellers Signature: ………………………………………. (Known as “The Seller”) 
 
Signed this day of, (insert date) ……………………….. Day of……………………………… 2007. 
 
Witnessed in the presence of: ………………………… Signature: ................................................... 
 
Signed this day of, (insert date) ……………………….. Day of……………………………… 2007. 

 
 


